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Marlene H. Dortell. ~c"'lary
FederalCOmmunicatioosCOrnmiSsiCn
Office of the ~Cfl!taly

445 12th Slreet. S.W.
Washlnglon. OC 20554

Re: Telax Voice SolulIons!n••
CPf,j1 ~fit:alion Pursuanllo 47C.F.R:§64.2009(e)
EB DockelNo. 06-36

Dee'Ms. Dortch:

Talephooe: (103) 71Hl02
Facsimite: (7Il3) 714-1330

E,.mail:.majl@cpmmnflfl!M?>PWo mm
Website: ~·Cmnrnnia!JrftGfJBlQ rom

on behalf of Telax Voice SolUtions Inc. fTeIax"). enClosa<! herewith please find lIle company's Annual Cuslomer Proprtl$ry

NJ>lwort< Information CertificatiOn !"Cf'NI Officer Cl!rlificatiOn") covering 2010.

Should you have any qu_s regarding IIlls liIing.l'lease do not hesilOt&10 conl1l<:t lhe undersigned.
. "",. ..... ";.4';

Rasp9dfUlIy submitted.
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On behalf ofTeiax VoioS SCiullo", II)C.



STATEMENT OF POLICY REGARDING
CUSTOMER PROPRIETARY NETWORK INFORMATION

In accordance wah section 222 Of the COmmunications Act and the federal communlcallons COmm~lon's ("fCC") CPN) Rules
(47 C.f.R. Section 64.2001. et seq.), Telax VoIce Solutions Inc. ("Telex") files this Statement of Policy outlining the Company-s
procedures lOraccessIng, usIng andsloring Customer Proprleta'Y Network Information ("ePNI").

TeJax provides telecommunications services to retail customers. Therefore. because Tela>:: may access, use, orstore CPNt when
providing these types of services. the Compenyundertakes the steps outlined in this Statement ol Policy to protect CPNI from
unauthorlzedaccess or misuse.

Definition of CPNI

Under federalIllW. CPNlls oerteln customer lntormation obtained bya ielscommunlcatlons provider dUrlnglha course of provIding
telecommunicatlons se"'ices (Inciuding lnter<:onnected VoIP) to a customer. Thls includes Information relating to the quantity,
t6dmlcal con!lguratlol1, type, daslilation, location. and amount of use ofa telecommunications service sUbscrlbad toby any
customerof 8 tetecommunlcaftonscamer.

Examples of CRNI includa Intormallon typiCally aveilabl&fromlelephone-relate;l detailS on a monlhly bill such as the tyPes of
services purchased by a customer,numbers oelled. durationofcalJs. dlreC!OlY assistance cha'!J"S, and calling pattems. CPNI
does not include names, addresses. and telePhQRe n~rs. beoeU5e that infomlation Is eonsideredsubserlber Hst intormatian
under applicable law.

UseofCPNI

II Is the policy o!Telex not to use CPNIli>r any actiVity other1Jlan as permitted by applicable law. Ahydiscloaureof CPNI to Qlher
periJes (such lIS affiliates, vendors"nd agents) occurs only nII io nace.sal)f to conduct a iegitimate bUSIness activity related to the
services already proVided by Telax to the customer. IfTelax Is not required by law to dJeciose CPNI or If the intended Use Is not
otherwise permitted under FCC Rules. tha Company Will first Obtain the customers consent priOr to using or sharing CPNI.

Telax follows industry-standard praclk:asto preven! unauthO_dacce.. to ePNI by a person other thantheslibS"lber or
Company. However. Te:lax Callrtotguaranteethat the'$£! practices willpreiJentevery unaulhonzedattempt t08CCeSS, use, or
disclose personally identiflable information.

CPNI Notification

TelexnotirlS. eustomersimmedlately of any aCCO\II1t ehanges, Including addre.s of record. authentioetion. OnlIne aeeoun! and
password related ch'nges.

Employee Training Policies

All emplcyeee of TelaX.'" tralned"e to whsntheY ere. and are not. authorized to use CPNI.

Spaclncally. Telaxprohlblts Its personnel from releasIng ePNI based upon a customer·inltlaled telephone canexcapt under the
follOWll1g three (3) cireumstances.

• When the customerhos pre-eslablishad a passwor<l;

• When the Inrortnatilinrequested by theeustomerls to be $lint to the customers add_ofreeord:or

• When Talex ealleths cUS!ome<'s telephone numbsrof~rd and dlseus.... the Inf"rmalion With the party initially ldentifled
by customer when "service was initiated.

Disclosure to Business Customers

TelaX may negotiate allematlVe aUlhentication procedures for servlces that the CompanY provides to business customers thal



have a dedicated account reprosentaUva and a contract that specifically addresses the protectlon of CPNL

Disciplinary Procedures

Telax haslnfonned Its employees and agents fuat II conoidelS compliance w1t1l the Communications Act and FCC Rules regarding
the use, dlsclosute, and access 10 CPNI to be vef'J important

VIolation by company employeos or agents ofouth CPNI requiroments will lead to disciplinary action (Including remedial training,
reprilmlnds, unfaVorable pelfOrmance reViews. probation, and !armlnaUon). depending upon lhe circumstances of the vIOlation
Oncluding the sovortty of the viOlallon, wholher the vlolallon was a first time or ropeat ViOlation. whether apPwprtale guidance was
soughtor received from a supervisor, and fhe extenttcJ,Whk:h the violation was or was not deHberat& or malicious).

Use of CPNI in Sales andMar~etingCampaigns

Telax does not use CPNlln any marketing campaignS.

Hawevw. ffTelax does use CPNI inm8tketirl~rcampai9ns.thecompany wUl maintain a record of aU sales andmark.etIn9
campaigns that use the CPNL Th" record wininClu~e~dO$Cl1p~on ofeathcampaign. the specific CPNI thaI was _d In the
campalgn. and What products and $ervl<:es wOl'&!l!lered aSPar-\ofthecampelgn.

Telax willalilO Implements system 10 ol>laln priorapprov~and Informed consent from its customers In accordaneewiththeCPNI
Rul... ThIs system will sHow for the slall.ls of ,customo"s CPNI ,pprovallo be ClearlYes!abll$h<>d prtorto the ~se of CPNL

Prior to commencomenl of a "las or marketing cemp~lgrt lh;ll ulillze$CI'NI. Telex will establish lhe stalus of a customer'sCPNI
approvaL Tha following sats forth thaprocedurem,1 wllibe followed ~y the Company:

• Prtor to any sollcilationfor customer epproval, T<lIax w)ll notify customelSolthelr rtght to restrtet Ihe use of. disctt>Sure of,

and acce'. to their CPNt

• Tolax will USe opHn aPProval fOr anyinstal'tce in wllith Company must oblaln cuslomer approval prtor to usi"\J. diSClosing
or parmlIIIng access to CPNI.

• A~tomer's approvat·orolSiiiPPfOval remains ineffect-until the customer revokes or limits such approvator disapproval.

• Recordsofapprovals-arem8intain~ foratleastone year.

• Telox provides Individual noUce.locustOm"'" when sollciling approval 10 use, disclose or permit .ccess 10CPNL

• The CPNI noUces sent by T"laxcomP!Y with FCC !'lule 64.2OO8(c}.

Tolex will a1soeslllbllsh a slip!ll'Viooryr"VI"w process ragardlng compliance with tho CPNI rules for outboundmalbUng SitUellOrtS.
andwlll maintain compliance reeordsfiltalleas! ooe (fryear.

FCC Notification

c:qmpany Is prepared to pro'llde WrItten nOllcewlthlnllVo (5) bUsiness days tothe FCC of any Inslance Where the opl~n

me~lsms do not worl< property or to suthadegrU that conSUmers' inabllilyto opt-In Is more than an anomaly.

TllirdParty Use of CPNI

To safaguard CPNI. prtorlo alloWlngjoirtl vanturers or Independent contractors access to customelS'lndividl1a11y identifiable CPNI,
Telex will require all s~th tIllrd parties to enter into a con!1dentlality agreement that ensures compliance with this statement of
POlicy and Telax shall also obtain opt-In cons.nl from a ""stomer prtorlo diSClosing tn.. informalion to such third partlos. In
ad<llllOn. Telax req~ires ell oulsldo agents to acknOWledge and certify that they may only use CPNI fOr the purpose for Which thal
information has been proVIded

Telax req~ires ..xpress written authorIZation frOTh the customer prior to dispensing CPNI to new carril>IS. excepfasotherwise
required by law.

Telax lIces not markel or aell CPNllnformation to any third party,



Law Enforcement Notification of Unauthorized Disclosure

If an unlllUlhorlzsd disclosure ofCPNI occurs, Telax shall provide nolilicallonof the breacl1 witllin seven (7) days I!> llIe United
Sllrles secret Service ("USSSj and lIle Federal Suresu of Investigation ('FBI").

Telax allall watt an additional seven (7) day. from itS govemment notice pr10r to nollfylngthe affected customers of tlIe breach.

NotwlIMtandlng the obove. Telax sllall not wait 111_ additional seven (7) deys to notify Its customers II tlIe Compeny determines
lllereis an Imm_dlale rlsk. ofirreparabl& Ilarm 10 tile <:\lslomars,

TelaX sl1all maintain records of discovered breaches for a period of at leasftwo (2) years.

Customer Complaints

Telex Ilasnot ,.calved any cusloma, complaints In the past year concerning theunaulhorized relea.e of or aecesslo CPNI.

Actlonsta~en against Pretexters

Te~has not taken anyactlonsagerinst data brokers befOre state tommissions. st3teor federal courts. or the FCC in the past
~,. Tell\Xl\a$ no tntormatiOn, other tllan information thalllasbeen pUbliCly reported, regardil19\he processes tIlat pretextersare
USing to au.mptto accessCPNI.

Annual CPNI Certification

l>ursuantlo FCC regUlations, 47 C.F.R. § 64.2oo89(e), Telax will annually submit 10 the FCC, priptto Marcll1sla CPNI
Certlfi<:alfonofCcmpflance end accompanying Statement JegljIfdingllleocmpeny's CPNI polidesand operelingprocedure.,
These doel1manto eertIfy thet Telax compll_d witll federallaw$ and FCC regUlalionsle9ardiO$tlIe proteCtion of CPNI throughcul
lllapl10r <:alet'ldaryeer.



Telax Voice Solutions Inc.

Annual CPNI Certification
47 C.F.R. §64.2009(e)
EB Docket No. 06-36

COMPANY NAME: Telax VoICe Sol~tions Inc.
AlER 10: 828280
OFFICER: Taras KapanaikD
mLE: Vice President

I. Taras K/lI!;lflaiko, hereby certify lhaIl am an officer ofTela:< Voice Solutions In<:. ifelax") and that I am authOl1zed 10 maka this
cortlfication on beha~ of Talax. lhava personal _edgo that Telax has astabllshed operating procod~ ....s that...e ""oq~atll to
ens~re compliance With tho Commtsslon's rules governing CuslDmer Proprtetary Natwort< Information ("CPNI"), to the $xtentthat
such rules apply Il> Telex or to any oltho information obtained by Telex. See 47 C.P.R. §642001 at seq.

Attsched to thls C8rl1n~n is an accompanying statemento.plainiog the procedures Telax emploYslD ensure tnat tt complies
W1thlhe requirements set forth In§642001 el seq. 01 the CommisSion's rul<>s, lothe extonl thatsu~roquiremenlsapplyloTelj)X
or lothefntonnallon obtl!inedby T x. .

Signed::':::~~~~;~t=-_~_
On behalf 01 Te

·J


